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https://www.justice.gov/ag/page/file/1258676/download
https://www.justice.gov/coronavirus/DOJresponse
https://www.fbi.gov/news/pressrel/press-releases/fbi-warns-of-potential-fraud-in-antibody-testing-for-covid-19
https://www.fbi.gov/news/pressrel/press-releases/fbi-warns-of-emerging-health-care-fraud-schemes-related-to-covid-19-pandemic
https://www.treasury.gov/tigta/coronavirus.shtml
https://www.treasury.gov/tigta/coronavirus.shtml
https://www.justice.gov/coronavirus/combattingfraud
https://www.justice.gov/disaster-fraud
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https://www.medicare.gov/coverage/coronavirus-disease-2019-covid-19-tests
https://www.medicare.gov/coverage/coronavirus-disease-2019-covid-19-tests
https://www.medicare.gov/coverage/coronavirus-disease-2019-covid-19-antibody-test
https://www.medicare.gov/coverage/coronavirus-disease-2019-covid-19-antibody-test
https://www.medicare.gov/coverage/coronavirus-disease-2019-covid-19-antibody-test
https://www.medicare.gov/coverage/inpatient-hospital-care
https://www.medicare.gov/coverage/inpatient-hospital-care
https://www.medicare.gov/sign-up-change-plans/types-of-medicare-health-plans/medicare-advantage-plans
https://www.medicare.gov/coverage/telehealth
https://www.medicare.gov/medicare-coronavirus
https://www.medicare.gov/medicare-coronavirus
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure.ssa.gov%2FICON%2Fmain.jsp&data=02%7C01%7CKathleen.Pursell%40dhs.arkansas.gov%7C9f49683edc43472ea47708d7f2bf1bea%7C5ec1d8f0cb624000b3278e63b0547048%7C1%7C0%7C637244774926469572&sdata=vZdt
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure.ssa.gov%2FICON%2Fmain.jsp&data=02%7C01%7CKathleen.Pursell%40dhs.arkansas.gov%7C9f49683edc43472ea47708d7f2bf1bea%7C5ec1d8f0cb624000b3278e63b0547048%7C1%7C0%7C637244774926469572&sdata=vZdt
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ssa.gov%2Fcoronavirus%2F%3Futm_source%3Dmip-covid19%26utm_medium%3Donline-media%26utm_campaign%3Docomm-mip-20%26utm_content%3Dspecial-mip-covid-19-002&data=02%7C01%7CKathleen.Pursell%40dhs.
https://blog.gao.gov/2017/08/24/we-want-you-to-report-fraud-waste-and-abuse/
https://blog.gao.gov/2017/08/24/we-want-you-to-report-fraud-waste-and-abuse/
https://blog.gao.gov/2017/08/24/we-want-you-to-report-fraud-waste-and-abuse/
http://www.facebook.com/arsmp
https://humanservices.arkansas.gov/about-dhs/daabhs/asmp
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https://humanservices.arkansas.gov/about-dhs/daabhs/asmp/smp-newsletter-archive
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgo.ncoa.org%2Fe%2F48252%2Futm-campaign-06232020-NCOAWeek%2F7yy4pv%2F501675871%3Fh%3DsoRTWImdCgadEo-jA46iEI2HIqsNAx9E5gbdMxYGp0o&data=02%7C01%7CKathleen.Pursell%40dhs.arkansas.gov%7C1ead66a6f0b34
https://www.ncoa.org/blog/senior-medicare-patrol-warns-of-covid-19-fraud/?utm_source=newsletter&utm_medium=email&utm_campaign=06232020_NCOAWeek
https://www.ncoa.org/blog/senior-medicare-patrol-warns-of-covid-19-fraud/?utm_source=newsletter&utm_medium=email&utm_campaign=06232020_NCOAWeek
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgo.ncoa.org%2Fe%2F48252%2Futm-campaign-06232020-NCOAWeek%2F7yy4qn%2F501675871%3Fh%3DsoRTWImdCgadEo-jA46iEI2HIqsNAx9E5gbdMxYGp0o&data=02%7C01%7CKathleen.Pursell%40dhs.arkansas.gov%7C1ead66a6
https://www.ftc.gov/coronavirus/scams-consumer-advice
https://www.ftc.gov/coronavirus/scams-consumer-advice
https://www.justice.gov/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/index.html
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mannorime Providing Help,
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1-833-372-8311

| f you or someone you know has been| a
help is standing by at the National

83IF RAUD]1I OR 8313718311
EVERY DAY: 151: 00: 0@ Ga m.m..

English/ EspafYol/ Other | anguages

What to expect when you call.

. L€

We will respond quickly. Your call will You will be assigned a case manager, You will always be treated with
be answered within three rings. who will remain your point of contact. understanding and respect.

The Department of Justice estimates that fli
affbnet sol dteen adul t s.

About the Hotline

The U.S. Depasthhentoonédl JEdeeEeFlIand staff also pro

Hotline, managed by the ®Ofheceappli &alche msemnvi €& g n
provides services to allcaselmanagerss 6Wi lalndc @ompleet
beictims of fihhechatl ifmBatler at aBliedabyof I nvestig

experienced case manager 8emwher pfr-foavc idlieit tpaetnesdo ncarl ii nzeeso
support to callers by ascessumgr tbemmpleaidst of otthlee v
and identifyingNhridleexadret heoldd i fned @pelse cal l er . Repo
not serve in an investighotofyagcapasisgoncas efBaannly
identify appropriate repoaniingcrgasei else lainklelpirmoao
information to callers tHomlsismeti $ hemenn7reappstanwyg

connect callers directly with the appropriate agen
IEI https://stopel decerhfortal u d.e



https://stopelderfraud.ovc.ojp.gov/about-hotline

MMENDATI ONS

ST
CoO

id19

.gov/cov

cde

GUI DEL I
s

WWW

Y
)
S

rc
|

l..
dan

| oc at

m a

I ng
p
C
C e S
ahn
udlie
I
Yy 0 Ug
f or
i abl e
LGB
(
on |
by hi
gna
8

on
and

necl
faci
ever,
cruci al
r
mar k.

h an
S
mo s t

a l
or

Your
I
ser vi

census
nes

i

el

of
Uni t ed

Census
et ed

©

Census

gs,
r
in1g
e
I
n

h

The
det er mi

i n

f o
heal t hcar e
t he

mp

h o

v
-~
nf or mat i

0
p
2020cen sfuosr.

hi

needs
I
i

number
counted

c

t

t

icro nd @a ind

i nati on

v
T
Y
a
%
maritawel dbr npar addsunti |

Pating

m=e ma i
2la t

1965

wi t hin
an

al |

y e a
BTQ

y t
uwie

Wash your
hands
e b
i u
ago
t he

t
qi
f a rs efxr omalr

nf-or mat
in
@enm sJ d n2ed 20|

te
me
S
rs
r k
ed
st
ce
i m

a
(0]
t
I
r
r

ACL.gov/COVID-19

W iho iy #

<5
=
R e
"=
——
s @ ::
o w ©
% SE
2 =
-
o
(-
==

—
S ©
i 28
0O a’s
g TR
- 3=
- 4

=S
o
-
-
c
-
>
= o
L
© o
D
N a
®
D
e =
o
—
L ©
[ P
=
(o« b IR
O3
o
-
——
©
D
—
o
a

I e

o
N
o
N

23
a

i d
I

i ns

Lines are open 24,/7 with operators in English and Spanish. /

Hotline: 877-360-LGBT(5428

LGBTOQ
Celebrating Pride Month with

history
t
|
r
a
r
https

nc o aproimpeah
=newsl etter &ut m
e

ARRBIIC Imb

der
Ocean Le
|
g
L www.
sour ce
i
m
e
e
t
e
I
f
Happy

X
e
e
a
p
FOR FULL

By
.S
e
a
h
u
ut m
[
a
p
h
n
m
e
n
n .
As
Mont h
r
o]
h
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Be Aware of ®Redanawi rEconomic | mpact Payment Scam$
With the recently enacted Coronavirus Aid, Rel i pf
are eligible to receive an economic i mpact payment]|f
taxpayers to be cautious and kielkips lainnasys craonusn dfi onrg a Jhy

payment s.

Scammers use the | atest news events to snare Vvi [t
entities (IRS) who contact you to ask for your per ¢
i mpact payment. Take precautions to make sure your |
How to Respond

1 Never give out any confidential/ personal i nfor mpt
address, phone number, Soci al Security number, M ¢
have been asked to provide personal informati on]
scam

T Do not provide financi al i nformation to anyone FI
with the I RS, in order to receive your economicl]|i
per sonal informati on.

f Do not open any emails c¢claiming to be from the f

T Be mindful that text messages, websites, and sotfi

1 Do not engage with potenti al scammers online or ]

f Your economic income payment pay may come in the
It is not junk mail or a scam.

T The envel ope containingMbheydbbt tvoc kr €a widrhsbil ddee r i
VI SA prepaid debit card issued by MetaBank. Thip
payment .

T Activate the cTabred mammeedri awtiellly .gi ve you instructi|o
may al so activate -®U4-86 c®C dorbyEIcRCdri dh.gc olm. Pl eade
carydo,u wi | | have to give wour Social Security num

COVIIDP»® Fraud

The Senior Medicare Patrol (SMP) has been receiVyi
and uncertaint yl9f rpoanm dtehnee cCQWI Dpr ey on Medi car €l 9b ef nregfu
scams:

T Unsolicited phone -Ic9altless toifnfgerkiintgs ,COMalcDci ne s, presegr
creams, and hand santlt9 ztere,atome nev epnacak a@@V.l Benef i ¢i
i nformation someti mes get back or orthotic braces

T Callers offering a new Medicare card and CR¥dDcaudlp
wi | | not call youotoredqdadest ai mfeowr matridon i n order [t

f Insurance companies offering more Medicare i nsur aln
have a relationship with a beneficiary cannot i nijt

T Providers improperly diabt@9osnngr gati eatsewei e ClO

9 People going door to door at seniotL9hbastseg comm

T Hospitals attemptinbg9tantcihlmody ttegt COVID

How to Respond:

f Contact your own doctor if you are -Xperiencing] |

T Do not give out your Medicare number, Social Segf.!
to unsolicited calls, texts, emai |l s, or home vi pi

1 Be suspicious of anyone goi ngl9dotoers ttion gd,o osru popfl fi eefsi

1 Carefully review your Medicare Summary Notice (M
errors or c¢laims for préodruecctesi wered.ser vi ces that W

Pl ease report scams surround
AR SMP6-8 2-89 16 B
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SMB PERSONAL HEALTH CARE JOURNAL (PHCJ)
is used to keep track aof your doctor
medications and dur abl e |medical equipm
valuabl e tool used for comparing clai ms
Summary Notice to your nptes taken whil
vVisit It is also al 2020 calendar !
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86625916
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‘AR SMPealthcare Fr 28 6Be®ApliiAdtksgnsas Att%wwwyaﬁbmmsaéac
Better Business Bn0OGaA27UBMBBlkansas Attorney General;

ECMS—(MedI earenfgters for Medicare a_nd D/Iied\/i icaseidmcasriacdomcsesmmer @ag st at e

iCommunity Healthl(Be?ﬁtG@ﬂéLoA RRnsas Foundatla)WWWOafrhflce.

ECoordinatlon of BEHENBO6R2Y Ar kans adsvwawWR aas. ar . gov/ asm
‘DHE Cust omer ASS|st]aS1®-©8-9|8ti)BBB (Better Biiscaess aBdr a4

DHS Resource Ceni-868034 3] https:// www. bbb. or g/ scamtr
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mailto:Spinsterhaven@gmail.com
http://www.medicare.gov/find-a-doctor
https://insurance.arkansas.gov/pages/consumer-services/senior-health/
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SENIOR MEDICARE PATROL (SMP) MISSION AR SMP PARTNE
fiTo empower and assist M 1 Ell Dglraggracé’g”e;i
families, and caregivers .* :arkansas ' C
health care fraud, error " e EE e h,
counseling, doand educatio MP RSVP of Central| A
Little Rock, | A
TO PREVENT HEAL FRGAP® b e Kol bl L 50-89-0793
ProtPeatsonal I nformation Oakl awn Center ol
* Treat Medicare(Medicajd and Soci al Hot Springs, AlF
* Remember , Medicare wi |l not call 506268020 /i
* READ and SAVE Medicare Summary N ] s
of benefithrieg@dO®B)e Huscarding. Splnster_havem
Det Ectors, Fraud, and Abuse Fayetteville,[
* Al ways review MSN and EOB for mis§ SEI IS8T BT NaYEDEE e
* Compare them with your Personal Tri County Rural |He
* Wiwsvi. tmy me ditcaar®c geosys your personal Hel ena, AR D
for charges for something you did 87838900 D 1
once and services that were not off Texarkan R i 8.
Repdaritstakes or Questions C82 a ana Aeg_ 0
* If you suspect errors, fraud, or enter on g'g‘rﬂ
or pi.ast Texarkana, A
* I f you are not satisfied with thpg 87072030 t
TO RECRUI'T &OITRBRNRTHRBRS South_CentraI Cenpt ¢
* Retired seniors; Pine Bluff, JAR
* Reti-cadehpabtvhders; or 87-87-2440
* Retiredepgafeeascshieomsal sa,ccount ant s, i g
South East AR Edug¢
; Foster Grandparelnt
To recArkaenshse SMP INewsrloentitceprl | Y Monticell o, AR
email: kathleen. pursell @dhs. arsk-a6assal®. go \
e ) Senior Health I|ns
Current and archived newslet hfdrSmagiveani lPaddre
https://humanserv-dbeédanhkbh#m&as tegréocsha pvpeo u t Little Rock, | A
80-22-6330
" Arkansas

Prevent Healthcare Fraud

Ar kansas Senior Medicare Patrol (SMP)
P. 0Ol14B&®x ot W241

Little Rock43 AR 72203
FACEBOOK. COM/ ARSMP
https://humanservikeskdaabklhasckasmmgov/ about
To Report Medicare Fraud, Waste & Abuse
Cal |l tFhreeleT@l8li @4 M3

186625916
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